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A NOTE TO OUR READERS

Better communication begins with understanding

Many people notice a hearing difficulty only when it starts affecting what matters most: a
family conversation, an important meeting, a call with a friend or a child’s story. Some hear
voices but cannot reliably understand the words. Others already own hearing aids and still feel
disappointed.

This book is for you if you want to understand the difficulty before choosing a brand or
product. It is also for your family, whose communication habits and practical support may
matter as much as any device.

At Quality Hearing Care, Dr. Prabha Unadkat’s practice emphasises hearing needs beyond the
audiogram: careful discussion, speech understanding, three realistic listening goals, suitable
technology when needed, verified fitting and continued adjustments based on everyday
feedback. The aim is meaningful progress, not an unrealistic guarantee of perfect hearing.

The chapters begin with core hearing knowledge and move into decisions, fitting, adaptation,
special life situations, disappointment with existing aids and a practical plan you can discuss
with your clinician.

A USEFUL PRINCIPLE The hearing aid may be the beginning of your care journey, not the
end of it.

Educational information only. This guide does not replace personalised audiological or medical
assessment. Device suitability, clinical results, fees and package terms should be confirmed for
the individual patient.
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Why conversations become difficult

Understanding hearing, speech and everyday communication
Hearing sound is not always the same as understanding words

You may hear somebody speaking and still miss important words. That is especially common
when several people talk, a voice comes from another room, or there is traffic, music or
restaurant noise. Hearing difficulties are not simply a question of volume. The hearing system
must detect sounds and provide the brain with enough usable information to recognise speech.
Some sounds may be audible while parts of words remain unclear.

What changes with hearing loss

Hearing loss can affect different pitches unequally. Softer consonant sounds can become harder
to distinguish even when louder vowels are easy to hear. Age-related and noise-related changes
often develop gradually. Conductive hearing loss involves sound transmission through the
outer or middle ear; sensorineural hearing loss involves the inner ear or hearing nerve. Mixed
hearing loss combines both. The appropriate next step depends on the cause and the individual
assessment.

Signs worth paying attention to

Needing repetitions, increasing the television volume, missing parts of phone calls, finding
group conversations exhausting, or feeling that people mumble are reasons to seek a

professional assessment. Family members may notice the change first. These observations
deserve attention, not blame. Sudden hearing loss, particularly in one ear, requires urgent
medical assessment; pain, discharge or other new symptoms also warrant medical advice.

What a test can and cannot tell you

Pure-tone audiometry shows the quietest sounds detected at several pitches. Speech testing
provides further information about hearing and understanding spoken words under test
conditions. Your real-life experience also matters: a quiet test room is different from a meeting,
crowded family gathering or busy street. A useful evaluation brings these pieces together
rather than treating a chart as the whole story.

Ask about meaning, not only volume

If you can hear speech but miss the words, describe that difference. It helps your clinician
understand why simply making everything louder may not solve the problem.

TRY THIS Before your next appointment, write one example of a conversation that was
difficult and what you hoped to hear.
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Recognising what hearing difficulties are costing you

The effect on relationships, work and participation
The small moments add up

At first, a missed remark may seem unimportant. Over time, the effort of reconstructing a
conversation can be tiring. Some people stay quiet in meetings; others stop joining group
discussions or feel reluctant to answer the phone. A partner may repeat information and
wonder why the same misunderstandings continue. The impact is different for everyone, and it
is worth describing in your own words.

For active retired adults

Hearing concerns may interfere with a card game, dinner with friends, a religious or
community gathering, or conversations with grandchildren. The goal need not be to hear every
word in every noisy setting. It may be to participate more easily, need fewer repetitions and
feel comfortable joining the conversation again.

For people who work

Meetings, client conversations and online calls create different demands. A person may cope
well one-to-one in a quiet office yet struggle when colleagues speak rapidly or interrupt each
other. Missing speech is not evidence of poor attention or ability. A meaningful care plan starts
by identifying the particular work situations to improve, while avoiding promises of career or
performance outcomes.

For couples and families

Repeated misunderstandings can make conversations frustrating for both people. A spouse or
adult child may become the unofficial interpreter. Discuss the problem together without
speaking over the person who has the hearing difficulty. Ask what they find most challenging
and what kind of support they would actually welcome.

Notice the listening cost

Pay attention not only to missed words but also to fatigue, withdrawing from a gathering or
asking someone else to explain what happened.

TRY THIS Before your next appointment, write one example of a conversation that was
difficult and what you hoped to hear.
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Moving beyond hesitation and stigma

Making a hearing-care decision with confidence
Concerns about visibility are understandable

Some people worry that wearing hearing aids will make them look older or draw attention.
Others are more concerned about charging, cleaning, handling small devices, connecting to a
phone or remembering to wear them. These concerns should be discussed openly. There is no
single style or technology that suits everyone, and the smallest device is not automatically the
best choice.

Conflicting advice creates uncertainty

You may know somebody who is delighted with their hearing aids and somebody else who
keeps theirs in a drawer. Both experiences are real, but neither predicts your individual result.
Hearing profiles, speech understanding, listening environments, comfort, fitting quality and
follow-up all affect the experience. Rather than choosing by anecdotes alone, ask what is likely
to help in your own situations.

You are allowed to ask difficult questions

What if background noise remains challenging? What if I cannot manage the device? Can my
existing aid be adjusted? What is included in the quoted amount? What happens if I need more
fitting visits? A good consultation makes room for questions, clear limitations and an informed
decision without pressure.

Support without loss of independence

Families can encourage care and offer useful observations, but the person using the hearing
aids should remain at the centre of the decision. Agree who will help with appointments,
learning controls and reporting difficulties. Support should build confidence rather than create
unnecessary dependence.

Decide on your own terms

It is reasonable to ask about appearance, cost, comfort and expected outcomes. A helpful care
discussion respects these concerns without pressure.

TRY THIS Before your next appointment, write one example of a conversation that was
difficult and what you hoped to hear.
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Beyond the audiogram: understanding your listening needs

Why the right evaluation comes before the right device
Start with life, not with a brand

Before discussing models, describe the situations where communication matters most. For one
person it may be a weekly family lunch; for another, video meetings or the television at home.
These situations make the assessment relevant. An audiogram is important, but it is not a
complete description of how you experience communication.

The role of a comprehensive assessment

A hearing care professional can review your history, examine relevant ear concerns, assess
hearing thresholds and test speech understanding as clinically appropriate. The findings should
be explained in ordinary language: what appears to be difficult, what may help, where
limitations are likely, and whether medical referral is needed. Not every patient requires every
test; professional judgement guides the assessment.

Choose three listening goals

Instead of the broad hope to 'hear normally again’, set three meaningful and achievable goals.
For example: follow more of a small family dinner conversation; understand a familiar
colleague in a quiet meeting; or reduce repetitions during one-to-one conversation at home. The
clinician should help adjust these goals to what the evaluation suggests is realistic.

QHC's first appointment

At Quality Hearing Care, the first detailed appointment is generally reserved for 60-90 minutes
to understand communication difficulties, review hearing and speech understanding, and
discuss next steps. Patients are welcome to bring a family member or partner of their choice.
This is a paid clinical evaluation, not simply a quick product demonstration. The purpose is to
support a considered recommendation and shared expectations.

An assessment should lead to a plan

Leave knowing your three priorities, which clinical results matter, what remains uncertain and
why a particular next step is appropriate.

TRY THIS Before your next appointment, write one example of a conversation that was
difficult and what you hoped to hear.
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Choosing hearing aids without choosing blindly

Match the technology to your needs, not the other way around
Which hearing aid is best?

The answer depends on your hearing profile, speech understanding, ear shape, listening
situations, dexterity, comfort, technology needs and budget. Behind-the-ear, receiver-in-canal
and custom in-ear styles each have advantages and trade-offs. A suitable recommendation
should explain why a particular option is appropriate for you, not merely why it is new or
popular.

Functions that may matter

Directional microphones and noise-management systems may help in certain challenging
environments, although they cannot remove every competing voice. Wireless connectivity may
be important for phone calls, online meetings or television listening. Rechargeability can
simplify daily routines for some users but introduces charging responsibilities. Consider which
functions solve an actual problem in your life.

Understand the complete investment

A device price alone does not tell the whole story. Ask for a written explanation of the hearing
aids, fitting, verification, counselling, follow-up appointments, warranty, repairs, exclusions
and any additional charges. Compare like with like. A lower online price for the same brand
does not necessarily establish that the complete clinical service is identical, and no clinic should
assume what another provider includes.

Make the decision at your pace

It is reasonable to involve a spouse, adult child or trusted adviser. Ask about the model’s
suitability, limitations, handling, expected maintenance and applicable trial or return terms
before placing an order. A considered decision is more valuable than a rushed one based on
claims of perfect sound or the smallest possible device.

Compare the whole recommendation

Model, features, wearability and investment need to be considered together with verification,
guidance and aftercare.

TRY THIS Before your next appointment, write one example of a conversation that was
difficult and what you hoped to hear.
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A good fitting is measured, not guessed

From device selection to real-world performance
What fitting actually means

A hearing aid does more than increase all sounds by the same amount. The clinician
programmes amplification to your hearing profile and adjusts how different sounds are
handled. Comfort, earmould or dome fit, physical handling and sound quality also matter. A
first fitting creates a starting point rather than the final result.

Why Real Ear Measurement matters

Real Ear Measurement (REM) uses a small probe microphone in the ear canal to measure sound
delivered by the hearing aid. It helps the clinician compare the in-ear output with an
appropriate fitting target. Because ear canals differ, programming software alone cannot
confirm exactly what sound reaches each ear. Verification improves the information available
for accurate fitting; it is not a promise of perfect speech understanding.

Verification and validation are different

Verification checks the hearing aid’s acoustic output against targets. Validation asks how well
the person is managing in meaningful real-world situations. Both matter. A technically
appropriate fit can still require adjustment, communication strategies, practice or a review of
expectations.

Learn how to use your instruments

Before leaving, practise inserting and removing the aids, charging or changing batteries as
applicable, cleaning, changing basic settings and using connected functions. If something is
difficult, tell the clinician. A manageable daily routine is part of a successful care plan.

Verification and understanding are different

REM checks the sound delivered in the ear. Real-life follow-up checks whether the selected
approach helps with the conversations you identified.

TRY THIS Before your next appointment, write one example of a conversation that was
difficult and what you hoped to hear.
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The first weeks: learning to hear with hearing aids

Why purchase is the beginning of care
New sounds may feel unfamiliar

After living with reduced hearing, background sounds such as footsteps, cutlery, papers or a
fan may be more noticeable. A hearing aid cannot instantly restore the way hearing once
worked. Listening comfort and speech understanding may change as you gain experience, but
the pace and extent vary. Persistent discomfort or excessive loudness should be discussed
promptly rather than endured.

Use a personalised wearing plan

Consistent use provides opportunities to become familiar with amplified sound. Your
audiologist may recommend building up wearing time according to comfort and clinical needs.
Do not force yourself through pain or unusually loud sound. Simple listening practice at home
can begin with quiet one-to-one conversations before moving to more demanding places.

Record specific examples

“Too loud” or “not clear” can be difficult to troubleshoot. More useful feedback is: “At Sunday
lunch I understood my daughter but not my grandson across the table,” or “The fan was
intrusive during an online meeting.” Note the place, speaker, distance, noise and what changed.
Specific observations make fine-tuning more purposeful.

Why follow-up matters

At QHC, a 21-day follow-up is part of the post-fitting care approach, with ongoing review and
fine-tuning based on real-life feedback. The schedule and support inclusions should be
confirmed in the individual care plan. Do not wait for the next routine visit if an aid becomes
painful, stops working or causes a concerning problem.

Make the adaptation period useful

Document what feels unfamiliar, but report pain, persistent loudness discomfort or other
concerning problems promptly rather than simply enduring them.

TRY THIS Before your next appointment, write one example of a conversation that was
difficult and what you hoped to hear.
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Better conversations are a shared effort

Practical strategies for the person and the family
For the person who has hearing difficulty

Move closer when a conversation matters and try to face the speaker. Reduce competing sound
when possible. If you missed something, ask for a specific word or sentence to be repeated or
rephrased. In meetings or group settings, ask speakers to take turns. Captions, written agendas
and follow-up notes can help protect important information.

For spouses and family members

Get the person’s attention before speaking, face them and speak naturally and clearly. Do not
shout, exaggerate mouth movements or speak from another room and assume they will follow.
If a sentence is missed, try rephrasing. Reduce television or background sound during
important conversations. Ask how the person would like you to help.

For work and online meetings

Choose a seat with a useful view of speakers. Request clear turn-taking, meeting agendas or
captions when appropriate. Check the microphone and audio connection on calls. If hearing
aids offer direct streaming, practise this with the clinician before relying on it for an important
meeting. These adjustments can support participation, though difficult environments may still
remain challenging.

For restaurants and social occasions

A quieter table, good lighting, facing familiar conversation partners and sitting away from a
loudspeaker can help. In a large gathering, it may be easier to focus on one or two people at a
time. Success is not measured by catching every word of every conversation, but by more
comfortable participation in the moments you value.

Invite family without surrendering control

Helpful supporters can adapt communication habits and report observations, while the
hearing-care decision remains centred on the person affected.

TRY THIS Before your next appointment, write one example of a conversation that was
difficult and what you hoped to hear.
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Already wearing hearing aids but still disappointed?

How to review the problem before buying again
Disappointment deserves a proper investigation

Some people say, “I hear sounds but cannot understand speech,” “everything is too loud,” or
“the aids are useful only in a quiet room.” These experiences can have different explanations.
They do not automatically mean that every hearing aid will fail, nor that buying a more
expensive pair will solve the problem.

Review the basics first

An audiologist can examine the condition of the devices and earmoulds or domes, check
maintenance and physical fit, review current programming and fitting verification where
possible, and compare recent hearing test results with current needs. The clinician should also
explore speech understanding, listening situations, daily use and technology limitations. Some
concerns can be improved with adjustment or counselling; others may require different
options.

Bring your experience, not just your device

Explain what disappointed you in precise situations. Were voices unclear, too loud or muffled?
Did the problem happen on calls, at home, in a car or in groups? Were there repeated
connectivity problems? Bring your devices, chargers, accessories and any existing reports if
available. This helps avoid restarting the conversation from zero.

Set fair expectations for the next step

A review can establish whether improvements are plausible, whether the present instruments
can still support your needs, or whether another solution should be considered. No responsible
clinician should promise complete restoration of normal hearing. A second purchase should
follow clear reasoning, not simply dissatisfaction with the first.

Investigate before replacing

Describe exactly what fails and where. Maintenance, fit, programming, speech difficulty or the
demands of the setting may each lead to a different next step.

TRY THIS Before your next appointment, write one example of a conversation that was
difficult and what you hoped to hear.
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Your personal roadmap to better communication

Turn information into a practical care plan
Define success in your own words

A better hearing journey does not begin with a catalogue. It begins with the ability to explain
what you are missing and why it matters. A retired adult may want easier family gatherings; a
professional may need a workable meeting strategy; a couple may want calm conversations; an
existing user may want to know why the present aids are not helping enough.

Build a three-goal plan

Write down the situation, the difficulty and the improvement you hope for. Discuss each goal
with the clinician and agree what is realistic. Some goals may be addressed through technology,
others through communication strategies or environmental changes. Your goals may evolve as
you gain experience.

Know what support you are agreeing to

Before investing, request a clear written description of the evaluation, recommended hearing
aids if indicated, fitting and verification, expected review schedule, warranty and clinical-
support terms, exclusions and fees. Where QHC’s four-year warranty and four-year clinical
support package applies, eligibility and the precise inclusions should be confirmed in writing.

Continue the conversation

Use hearing care as a partnership: report what you notice, practise daily handling and
communication skills, participate in follow-up reviews and involve a supporter if you choose.
What counts is not simply owning a device, but making careful, measurable progress in
conversations that matter to your life.

YOUR WORKSHEET
Three listening goals
Choose personal situations rather than promises such as “normal hearing everywhere.”

For each goal, describe what is difficult today and what meaningful progress would look like.
Your clinician can help make the goal realistic after evaluation.

GOAL1

Situation (where and with whom):

What | struggle to understand:

Improvement I would like:
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What we will review after fitting:

GOAL 2

Situation (where and with whom):

What I struggle to understand:

Improvement | would like:

What we will review after fitting:

GOAL 3

Situation (where and with whom):

What | struggle to understand:

Improvement I would like:

What we will review after fitting:

BRING TO YOUR APPOINTMENT
Questions worth asking
You should leave with reasons you understand, not just a model name.

01 What does my hearing evaluation show about speech understanding as well as hearing
levels?

02 Which of my three listening goals are most realistic to work on first?

03 Why is this hearing aid style or technology suitable for my individual needs?

04 What improvement may be possible and what difficulties may remain?

05 Will the fitting be verified using Real Ear Measurement where appropriate?

06 How will Ilearn to wear, charge, clean and manage the device?

07 When will the first fitting review take place, and what feedback should | record?

08 What exactly is included in the total price, warranty, follow-up and support?

09 If | already own hearing aids, can we review them before considering replacement?
10 What are the next steps if I am uncomfortable or still struggle with speech?

AFTER FITTING

Your seven-day listening diary
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Give feedback your clinician can act on.

For each entry, write where you were, who was speaking, what helped, what was difficult and
whether sound felt too loud or uncomfortable.

When you attend a review, describe specific situations. “At dinner with four people | could
follow the person beside me, but not the person opposite” is more useful than “it does not
work.”

QUALITY HEARING CARE
Hearing solutions built around your life
Careful assessment. Clear explanations. Personalised fitting. Meaningful follow-up.

At Quality Hearing Care, Vile Parle East, Mumbai, we begin by understanding how hearing
difficulties affect the conversations that matter to you. Our approach includes an in-depth first
consultation, relevant hearing and speech understanding assessment, three priority listening
goals, appropriate hearing aid recommendations and measured fitting when suitable.

After fitting, practical coaching, review and fine-tuning help turn clinic measurements into
useful real-life feedback. We explain the agreed follow-up plan and written care terms before
you make a decision.

Visit or contact QHC

Quality Hearing Care » Vile Parle East, Mumbai
Telephone: +91 77389 57000

Website: www.qualityhearingcare.com

Clinic hours: Monday-Saturday, 9:00 am-7:00 pm

This guide does not guarantee any particular hearing outcome. Seek urgent medical attention
for sudden hearing loss.

Keep your goals visible

A written list of three listening goals makes follow-up more practical than asking only whether
everything sounds good.

TRY THIS Before your next appointment, write one example of a conversation that was
difficult and what you hoped to hear.
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Understanding the results of your hearing assessment

What hearing tests mean for your daily life
The difference between hearing a tone and following a sentence

A pure-tone hearing test records the softest sounds you detect at different pitches. It helps
explain which sounds may be less audible, but does not capture every challenge of a fast
conversation. Speech testing adds information about how you identify spoken words in
controlled conditions. Your experience in a meeting or busy home provides another essential
part of the picture.

When the test looks mild but life feels difficult

The impact of a hearing difficulty is not measured by a single number. A person with
comparatively mild measured loss may struggle significantly when speakers are distant or
several people talk at once. Another person with greater hearing loss may manage well in a
quiet, familiar situation. A complete conversation with your clinician is needed to connect test
results with daily needs.

Questions to ask about your results

Ask which speech sounds are most difficult to hear, what the speech test suggests, whether both
ears behave similarly and what situations are likely to remain challenging. If further medical
assessment is recommended, understand why and who will provide it. A written explanation
helps you discuss decisions with your family without relying on memory alone.

A note about sudden changes

Sudden hearing loss, especially in one ear, needs urgent medical assessment rather than
waiting for a routine hearing-aid appointment. Ear pain, discharge, dizziness or a marked new
asymmetry also deserves appropriate medical review. This eBook cannot diagnose their cause.

YOUR ACTION POINT Bring any previous test reports and describe one recent conversation
that went badly. Ask the clinician to explain how the findings relate to that event.
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Three listening goals that actually matter

A practical method for deciding what progress means
Do not begin with “I want normal hearing”

Normal hearing in every environment is not a realistic promise for every person. A useful
starting point is to identify specific situations where participation matters most. The goal may
be understanding your partner across the dining table, following the main speaker in a work
meeting, or taking part in a small group of friends.

Make each goal observable

Instead of “hear better at parties”, write “take part in a four-person dinner conversation when I
can see the speakers”. Instead of “hear better at work”, write “follow the main points of a
weekly team meeting and confidently ask for clarification”. Observable goals give the patient
and audiologist something practical to review.

Separate priority from difficulty

Some environments are inherently more difficult than others. You might choose one achievable
daily goal, one high-priority social or work goal and one more challenging situation to work
towards. Discuss which goals are realistic with recommended technology, communication
strategies and support.

Review progress without promising perfection

At review visits, report what changed, what still feels difficult and what you have already tried.
The care plan may include adjustments, changes to daily habits, further testing or a different
assistive strategy. Progress can be meaningful even when every word is not understood.

YOUR ACTION POINT Write your top three situations, why each matters, and what would
count as a useful improvement.
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For working professionals

Meetings, phone calls and professional confidence
The unseen effort of listening at work

In a busy meeting, a person may spend so much energy reconstructing missed words that
responding quickly becomes difficult. Online calls add sound-quality differences and reduced
visual cues. Difficulty following speech does not indicate poor ability, motivation or attention.

Prepare the communication environment

Ask for a written agenda, sit where you can see participants, use a suitable microphone during
hybrid meetings and request key decisions in writing. For video calls, experiment with captions
and equipment settings. Useful adjustments are often more reliable than simply increasing
overall volume.

Discuss connectivity carefully

Streaming calls or meeting audio to compatible hearing aids may help some users, but
compatibility, microphone routing, phone settings and ease of use need to be checked before
purchase. The most expensive feature set is not automatically the right fit.

Protect confidentiality and autonomy

The choice to tell colleagues about hearing difficulties belongs to the individual. You may
request practical communication changes without disclosing every medical detail. Hearing care
should support participation, not promise promotions, employment outcomes or an end to
every difficult meeting.

YOUR ACTION POINT List the three work situations that create the most listening effort.
Bring the devices and applications you commonly use to your consultation.
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For active retired adults

Stay involved in conversations and activities you enjoy
The problem is often participation, not silence

Tea with friends, cultural gatherings, religious activities, television and conversations with
grandchildren may become tiring when words are missed. Many people learn to smile or nod
without fully following. The aim of hearing care is to help you take part in the activities you
value.

Build listening goals around your routine

Tell the clinician about the people and places you see each week. A solution for one-to-one
conversations in a quiet home may not be sufficient for a lively social club. Ask what is likely to
help, what might remain difficult and what listening strategies could make the occasion easier.

Ease of handling deserves attention

Insertion, removal, cleaning, charging, dexterity and eyesight can matter as much as discreet
appearance. Try handling the recommended instrument yourself, and ask for a simple written
routine. Family assistance can be useful, but it should be offered with the wearer’s agreement.

Measure small improvements

Perhaps you can now follow a neighbour’s greeting without asking twice, or enjoy a television
programme at a more comfortable level. Record improvements as well as difficulties. A realistic
plan celebrates useful moments without pretending all challenging settings are solved.

YOUR ACTION POINT Choose one familiar social activity to use as a practical check-in point
after fitting.
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For couples and family members

Turn repeated frustration into useful teamwork
Why “you never listen” usually does not help

Repeated misunderstandings can turn ordinary exchanges into irritation. One partner may feel
ignored, while the other feels criticised for missing words. Reframing the issue as a shared
communication challenge helps make room for practical solutions.

Face the listener and gain attention

Call the person’s name, get their attention, face them, speak naturally and keep your mouth
visible. Shouting or speaking from another room often makes words less clear rather than
more understandable. If a sentence is missed, rephrase instead of repeating the same words
louder.

Discuss support without taking over

Family members often notice real-life challenges that are not obvious in a test room. Their
observations are valuable when invited by the patient. The person receiving care should
remain part of every decision, including whether a family supporter attends appointments or
helps with a device.

Set a shared goal

A couple may agree to make important decisions while facing each other at the table, with the
television off. One partner can practise speaking clearly; the other can practise asking a specific
clarification question. Small changes may lower tension while hearing care is being planned.

YOUR ACTION POINT Together, identify one daily conversation that you can make easier this
week without buying anything.
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If you are helping a parent

Support independence rather than becoming the operator
Begin with curiosity

A parent may not describe the same problem that the family notices. Ask which conversations
they would personally like to improve. Avoid opening the discussion with a list of complaints
about television volume or repetition.

Offer practical support by invitation

Help arrange appointments, transport, charging supplies or written notes when requested. Ask
whether the parent wants you present during the evaluation. The patient’s preferences and
consent should guide how much support you provide.

Keep the routine manageable

A hearing-aid routine may include insertion, daily wear, charging, cleaning and understanding
indicators. Ask the clinician to demonstrate each step and let the wearer practise. A simple
checklist near the charging station may be more useful than repeated reminders.

Do not promise an instant transformation

Better communication often needs time, fitting reviews and changes in how the family speaks.
Encourage the person to report discomfort or disappointing situations early instead of putting
the aids in a drawer. Report concrete examples to the clinician rather than judging success only
by whether the device is worn.

YOUR ACTION POINT Ask your parent: “Which conversation would you most like to enjoy
more easily?” Record their answer in their own words.
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What to do when hearing aids disappoint

A practical troubleshooting pathway for existing users
Describe the problem precisely

“They do not work” could mean several different things: voices sound too loud, speech remains
unclear, feedback occurs, the devices are uncomfortable, or Bluetooth calls disconnect. Each
problem points towards a different investigation. Take notes about where and when it happens.

Check the simple things first

Discuss routine cleaning, wax filters, batteries or charging, microphone openings, fit and
correct device use. These checks do not replace a clinical assessment, but they can help identify
maintenance issues that interfere with performance.

Ask for a fitting and listening review

An audiologist may review updated hearing thresholds, speech understanding, current
programming and real-ear verification where appropriate. A verification result does not by
itself guarantee performance in noisy environments; the clinician must consider the person’s
speech abilities, goals and actual feedback.

Do not assume buying new aids is the only answer

Existing devices may sometimes be improved through adjustments, repairs, counselling or
changes in listening strategies. In other situations, technology or hearing needs have changed
enough to warrant another recommendation. Ask for an explanation of the reason for any
proposed replacement.

Understand the limits

Some speech difficulty persists despite well-fitted hearing aids. Results depend on many factors
and there may not be a complete technical solution. An honest discussion about limitations can
be more valuable than repeated, unexplained changes.

YOUR ACTION POINT Write down one specific incident: setting, speaker, problem, what you
tried and what you wanted to understand.
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Why the complete care package matters

Understand your investment beyond the device price
Compare like with like

Two quotations for a similar brand may not describe identical fittings, follow-up arrangements,
accessories, service terms or device configurations. Before comparing only prices, ask what
each written proposal includes and which costs are separate.

Understand what happens after fitting

Ask when you will return, whom to contact when you struggle, what types of adjustments are
included and how repairs are handled. A promise of “excellent after-sales service” is more
useful when it comes with a clear process and defined responsibilities.

Know your warranty and support terms

Product warranty and clinical follow-up are different services. Where QHC offers a four-year
warranty and four-year clinical support package for an eligible device, the written terms
should specify coverage, exclusions, dates and any limitations. Never assume that every device
or service has identical terms.

A paid evaluation has its own purpose

A detailed hearing-care evaluation is a professional service that can help clarify speech needs,
expectations and the appropriate next steps, whether or not you choose a hearing aid
immediately. Ask for the current assessment fee before scheduling. A free screening elsewhere
and a full clinical evaluation may not cover the same questions.

Make a considered decision

You should know why a particular option is recommended, what improvement is realistic,
what handling it requires and what your follow-up plan looks like. A careful decision can
involve discussing the options with someone you trust; there is no need to treat a purchase as a
test of commitment.

YOUR ACTION POINT Before accepting a quotation, request a written explanation of the total
investment, included care, warranty, exclusions and next steps.
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Your first appointment at Quality Hearing Care

What to expect from a detailed consultation
Start with your story

Quality Hearing Care generally reserves 60-90 minutes for a first comprehensive appointment.
The conversation begins with what has become difficult at home, at work and with friends,
together with relevant hearing and health history. You may invite a chosen family member to
provide observations.

Build a more complete hearing picture

Pure-tone and speech assessments help the clinician understand different aspects of hearing.
Other tests or medical referrals may be recommended according to the findings. A careful
explanation connects test results with your own listening challenges; a test score should not
stand alone as the whole answer.

Agree on three meaningful goals

Together, identify three priority situations and discuss which improvements are realistic. This
conversation helps guide whether hearing aids are appropriate, what options may suit you and
what additional communication strategies may help.

Demonstration and recommendation

When appropriate, a live demonstration may be discussed. It cannot predict all real-world
outcomes from one short experience. A suitable recommendation includes the reasons for the
selection, practical handling, fitting and verification, follow-up plans and written costs.

A decision should be informed

You may need more time, another medical assessment or further discussion with family. The
appointment is intended to help you understand the situation, not to force a purchase. Confirm
assessment fees and appointment details with the clinic before attending.

YOUR ACTION POINT Bring previous hearing reports, current hearing aids if you use them, a
list of listening difficulties and any questions you have.
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Life after the first fitting

How feedback turns into better adjustments
The first fit is a starting point

Hearing-aid programming uses hearing measurements and a clinical fitting method, but
everyday reactions to sound still matter. Some people initially notice their own voice or
household sounds differently. The audiologist can help distinguish adaptation effects from
problems needing immediate adjustment.

Why real-ear measurement is valuable

Real Ear Measurement (REM) uses a tiny probe microphone to check sound levels delivered
within the ear canal. It helps the clinician verify the fitting against chosen targets. REM is an
objective check of acoustic output, not a guarantee that speech will be perfectly understood in
every environment.

Review daily situations

After fitting, use your agreed wear plan and note how conversations feel in familiar and
difficult settings. Discuss comfort, clarity, loudness, fatigue and handling. Do not independently
raise the volume aggressively to compensate for an unresolved issue.

Make the 21-day review useful

QHC’s early follow-up approach includes a review around 21 days after fitting, with additional
support according to need. Bring specific listening examples. A focused review can distinguish
which settings are working, which require programming changes and which may benefit from
communication strategies.

Progress is collaborative

The clinician brings expertise in testing, fitting and counselling; the user brings knowledge of
real life. Your feedback is not a complaint to hide. It is information that makes the care plan
more useful.

YOUR ACTION POINT Keep a brief note for one week: where you were, what worked, what
did not, and whether the difficulty happens consistently.
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Practical communication in noisy places

Restaurants, celebrations, travel and public spaces
Set yourself up to understand

Choose a quieter table away from loudspeakers or the kitchen when possible. Sit so you can see
faces and make use of good lighting. In a group, being closer to the main speaker can be more
helpful than simply increasing hearing-aid volume.

Make one speaker easier to follow

When several people speak at once, ask for one person at a time or briefly move to a quieter
corner. Hearing aids can help many people, but busy sound environments remain challenging
even with advanced processing.

Use tools intentionally

Remote microphones, compatible streaming accessories and captioning may improve specific
situations for some users. They require proper setup and may have limitations. Ask for a
demonstration in a context similar to your own rather than choosing an accessory solely
because it is available.

Plan for important information

For medical instructions, travel changes or financial details, request written confirmation. This
is a sensible communication strategy for anyone who may miss spoken information, not a sign
of failure.

YOUR ACTION POINT Test one seating change or background-noise reduction strategy the
next time you meet friends or family.
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Technology made practical

Choosing features you will really use
Start from the task, not the jargon

Bluetooth, directional microphones, adaptive processing, rechargeable batteries and
smartphone controls are useful only when they suit your needs. Ask the clinician to translate
every suggested feature into a specific listening benefit or practical convenience.

Visibility is one factor, not the whole decision

Very small devices can be attractive, but suitability may be affected by ear anatomy, hearing
requirements, battery handling, earwax, connectivity and comfort. Discuss what matters to you
and the trade-offs before insisting on an invisible style.

Practice managing the device

Ask to insert and remove the hearing aid yourself, charge or change batteries, clean the parts
you are expected to maintain and understand what to do if the aid seems silent. A written
routine or short demonstration video may make daily use easier.

Check phone compatibility

Confirm your exact handset, operating system and required calling or app features with the
clinician. Compatibility and software support may change over time. A feature described in a
brochure is not enough to guarantee it will behave the same way on every phone.

YOUR ACTION POINT Identify which two or three device functions you would use weekly.
Ask for a hands-on demonstration before deciding.

www.qualityhearingcare.com ¢ Vile Parle East, Mumbai



QUALITY HEARING CARE | PATIENT EDUCATION

CHAPTER 23 OF 25

Realistic expectations and emotional wellbeing

How to recognise progress without pressure
There may be grief and frustration

Communication difficulties can change social habits and confidence. People may feel tired,
embarrassed, impatient or reluctant to join conversations. These reactions deserve
understanding and appropriate support, not dismissal.

Better hearing is not an all-or-nothing outcome

The goal is often to follow more conversation, reduce effort, improve access to important
information and feel better able to participate. Hearing aids do not restore natural hearing in
every case, and some environments may remain difficult.

Do not compare yourself with another user

Two people using the same brand may have different hearing profiles, speech abilities, daily
environments and outcomes. Your progress should be assessed against your own three goals,
not somebody else’s experience or an advertisement.

Know when to seek extra support

Persistent withdrawal, distress or difficulty coping deserves a conversation with a qualified
healthcare professional. Audiological support may be part of a broader plan, but it cannot
replace mental-health or medical care when needed.

YOUR ACTION POINT At your next visit, describe both one improvement you value and one
difficulty that still matters.
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Your questions before making a decision

A consumer checklist for hearing care
About the assessment

What do my hearing and speech results show? Do I need further evaluation? How do these
findings relate to the situations I described? What alternative explanations or medical referrals
need consideration?

About the recommendation

Why do you recommend this type of device or approach for my three goals? What options were
considered? What benefit and limitations should I expect? Can I manage the controls and
maintenance myself?

About fitting and care

How will the fitting be verified? How do I report problems? When are follow-up visits planned?
What adjustments, counselling or services are included and which require an additional
charge?

About the financial decision

What is the full written quotation? What are the warranty and support terms? What is the trial,
exchange or return policy if applicable? Who will assist with repairs or a technical problem?

About what happens next

What should I practise during the first few weeks? How will we measure progress? What will
happen if a goal is not achieved despite appropriate fitting and support?

YOUR ACTION POINT Circle the three questions that matter most to you and bring them to
your appointment.
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A personal action plan for the next 30 days

Move from information to manageable steps
Week 1: observe and describe

Write down situations where you miss words, how often they occur and what you wish had
happened. Ask a trusted person for observations if you would find that useful. If a medical red
flag is present, seek prompt clinical advice rather than following this routine.

Week 2: understand your hearing

Arrange an appropriate assessment, bring earlier reports and discuss speech understanding.
Make sure you can explain in your own words what the results mean and what information is
still uncertain.

Week 3: choose a plan with clear goals

Agree on three priorities and explore recommended options, including communication
strategies and any fitting or verification required. If hearing aids are recommended,
understand the device, total investment, training and written care terms before deciding.

Week 4: use feedback constructively

If you have started hearing-aid use, follow the personalised wearing schedule and note daily
experiences. Prepare for review with concrete examples. If you have not selected a device, your
next step may simply be to clarify one unanswered question.

YOUR ACTION POINT Write one next action, who will help if anyone, and the date you
intend to revisit it.
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TAKE-HOME WORKSHEET

My three listening goals

Choose goals that matter to your daily life. Bring this page to a discussion with your audiologist.
Progress should be reviewed realistically, taking into account your hearing profile and listening
environment.

Goal 1

Where and with whom?

What is difficult now?

What improvement would be meaningful?

How will we review it?

Goal 2

Where and with whom?

What is difficult now?

What improvement would be meaningful?

How will we review it?

Goal 3

Where and with whom?

What is difficult now?

What improvement would be meaningful?

How will we review it?
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APPOINTMENT PREPARATION

What to bring and what to ask

e Previous hearing-test reports and relevant medical information

e Current hearing aids, chargers and accessories if you already use them

e Alist of phone, meeting, home and group-listening difficulties

e Your three priority listening goals and questions about realistic outcomes

¢ A chosen family supporter if you would like someone to join you

e Questions about fitting verification, follow-up, cost, warranty and written terms

FIRST APPOINTMENT QHC commonly reserves 60-90 minutes for a detailed hearing-care
evaluation. Confirm the assessment fee and appointment details when booking.
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ABOUT THE CLINIC

Quality Hearing Care

Quality Hearing Care helps people understand and manage their hearing and communication
difficulties in ways relevant to daily life.

The clinical approach described in this guide includes a careful first conversation, audiometry
and speech understanding assessment as appropriate, three important listening goals,
personalised recommendations, verification of hearing-aid fitting where indicated, counselling
and follow-up based on real-life experiences.

Dr. Prabha Unadkat and the QHC team encourage patients to ask why an option is
recommended, what improvements are realistic, what may remain difficult and what support
will continue after fitting.

Quality Hearing Care | Vile Parle East, Mumbai
Website: www.qualityhearingcare.com | Clinic: +91 77389 57000
Clinic hours: Monday to Saturday, 9:00 am-7:00 pm (confirm before visiting).

BETTER HEARING IS A JOURNEY The goal is not merely to own technology. It is to participate
more meaningfully in the conversations that matter to you.
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